
Payments

Utility Payment Options

  

  

Effective May 1, 2011, Moore County Public Utilities will no longer accept credit card payments. 
Debit card payments will only be accepted in person at the Public Utilities Office.  Customers
will have the option to make payments online or via a toll free number.  We will continue to offer
bank draft as an option for payment. 

  

  

To make a payment online, visit www.officialpayments.com

  

  

To make a payment via phone, please call 1-800-272-9829 and use jurisdiction code 3976.  

  

  

Pay in person with cash, check or debit card (PIN required) at our office located at 5227 US
Hwy 15-501, Carthage, NC (Directions & Map) . Hours are Monday through Friday from 8 a.m.
until 5 p.m. A utility bill drop box is located to the
left of our office front door.
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http://www.officialpayments.com
http://www.mapquest.com/maps?city=Carthage&state=NC&address=5227+Us+15+501+Hwy&zipcode=28327-8665&country=US&latitude=35.307578&longitude=-79.417738&geocode=ADDRESS
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You can take advantage of our Bank Draft Service . This service automatically deducts the
amount of your utility bill on the 15th or the 30th of each month from your checking or savings
account. There is no charge for this service. Each month it will save you time, a check and
postage; and it eliminates the worry of being late with your payment.
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http://www.moorecountync.gov/webfiles/PublicWorks/docs/Bank%20Draft%20Authorization%20Format%20for%20Web%20Site.pdf

